Add the App to Your iOS Device

Step 1 Step 2 Step 3
In your browser, enter Click the Click “Add tO”
https://portal.visuwell.io share icon Home Screen
Step 4 You’re Done!
Name the icon Ilcon will appear on
and click “Add” your home screen

well

To learn how to automatically log in on your mobile device, read this article.


https://portal.visuwell.io
https://telehealth.zendesk.com/hc/en-us/articles/360051479953

Quickly Invite Patients via SMS or Email

Step 1

Select icon
and log in

Step 4

Enter the patient’s
phone or email,
then click “Invite”

Step 2

Click “Meet Now” to
start a new session

Step 5

Your patient will
immediately receive
a session link

To learn more about inviting patients to sessions read this article.

Step 3

Click “Invite
Attendees”

Step 6

Click
“Start Session”
to begin

well


https://telehealth.zendesk.com/hc/en-us/articles/360051185313
https://youtu.be/P5NFNMjAgMw
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